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Unclaimed Superannuation Money (USM) remittance runs
have been cancelled for January 2026.
Last updated 21 January 2026

19 January 2026

USM remittance run change

We have identified an issue with USM remittance runs. Since
17 December 2025, some of the payments in these remittance runs did
not include credit interest components for accounts.

We're currently working to resolve this issue. To avoid new remittances
being affected, we have cancelled USM remittance runs for this week
(21 January 2026) and next week (28 January 2026).

Next steps:

You don't need to take any action. We have identified the impacted
clients, and we will send you an additional rollover amount soon.

If you have any enquiries, please lodge a request using the Super
Enquiry Service.
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Our commitment to you

We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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