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Is your electronic service address
(ESA) up to date?

Your self-managed super fund needs to have an active
ESA to comply with Payday Super and SuperStream
changes.
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Payday Super starts 1 July, so act now to check your digital details are
up to date.

If you receive super guarantee contributions from unrelated employers
you must have an active electronic service address (ESA). An ESA is a
digital address used to deliver SuperStream messages to your self-
managed super fund (SMSF), typically through an administrator or
messaging provider.

This is even more important with Payday Super.

If your SMSF receives contributions from unrelated employers, you
need to act now to ensure:

e your bank account is reachable via the New Payments Platform
(NPP)

e you're registered for, and continue to maintain, an active ESA.

Under new SuperStream upgrades to support Payday Super, there are
new error messages and a new member verification request that
employers will use to confirm the ESA is active before they can make a
contribution, or continue to make contributions to the SMSF.

If your ESA is inactive or incorrect, the employer will receive an error
message and will be prevented from making a contribution to the
SMSF. This will delay any contribution, and may expose the employer
to the super guarantee charge (SGC).



If the employer doesn’t have the correct details, they may open an
account with a default super fund to avoid the SGC.

An active ESA is a critical requirement for SMSFs to comply with
SuperStream obligations. Act now and review your details to confirm
your ESA is active so your SMSF is prepared.

For more information, visit Paydaysuper.

Looking for the latest news for SMSFs? — You can stay up to date by
visiting our SMSF newsroom and subscribing [Z to our monthly SMSF
newsletter.
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Our commitment to you

We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.

Copyright notice

© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as
you wish (but not in any way that suggests the ATO or the Commonwealth
endorses you or any of your services or products).



