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News, consultation and events
Stay informed with tax professional news, open forums,
live stream events, engagement and consultations.

Tax professionals news
Tax professionals news, subscriptions, alerts and other ways to
access the latest tax and super information.

Open forums
Free open forums (webinars) with live Q&A on tax and super
updates. Attend to earn CPE.  

Open forums resource hub
Free open forum (webinar) resources, recordings and insights on
key topics. These may contribute to CPE.

Tax professionals live streams
Free live stream panel discussions and webinar recordings on
key tax and super topics. These may contribute towards CPE.

Consulting with tax professionals
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Tax professionals newsroom
The Tax professionals newsroom helps you keep up to date with the
latest news for tax professionals. Our articles are refreshed regularly
with information you need to know.

Save the newsroom as a 'bookmark' or 'favourite' to enable quick, easy
access for regular visits.

Tax professionals newsletter and alerts
We have a weekly newsletter tailored for tax professionals, Tax and
BAS agents news.

By subscribing to our newsletter, you'll also receive Tax professionals
alert emails. These alert any significant issues that warrants
communication in addition to our routine communication channels,
including operational dashboards, web updates and weekly newsletter.

Why subscribe
Subscribe to keep informed on latest updates, including:

the big-ticket news items that affect you and your clients

How we seek feedback from the profession through consultation

Engaging with tax professionals
How we partner with the tax profession to shape services,
improve support and share insights on tax and super.

Tax professionals news
Tax professionals news, subscriptions, alerts and other
ways to access the latest tax and super information.
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scheduled system maintenance

updates to help protect your practice and support your practice
management

what’s new in law, rulings and policy.

Remember that reading our newsletter may count as a technical or
professional reading activity towards your continuing professional
education (CPE). Up to 25% of CPE can be done through technical or
professional reading that is relevant to the tax agent and BAS services
you provide. You need to record details of the activities you complete
in a log book (PDF, 68KB) .

How to subscribe
Subscribe to the Tax and BAS agents newsletter .

Once you've subscribed, we'll send you a confirmation message that
you'll receive:

Tax and BAS agents news (weekly)

Tax professionals alert email (when warranted).

We’ll only send a Tax professionals alert email in exceptional situations,
where we need to communicate directly with you about significant
issues, either outside of or in addition to our normal communication
channels. This may include a significant issue affecting our Digital
services.

We recommend you add tp@news.ato.gov.au to your 'safe' or
'preferred sender' list in your email settings to ensure you receive your
newsletter.

If you don't receive a newsletter within a fortnight, check your spam
folder.

Live streams and videos

Tax professionals live streams
Our tax professionals live streams are free, one-hour interactive
events where you can hear about our current priorities and ask us
questions.



We cover topics relevant to you, your practice and your clients. These
live events feature a panel of experts who may include:

members of professional associations

registered tax and BAS agents

digital service providers (software developers)

senior ATO staff.

Videos
We regularly produce videos on a variety of tax-related topics.

To view a complete list of our videos, visit ATOtv  or YouTube .

You can also view video recordings of our Tax professionals webcasts.

Website and legal updates
You can receive daily, weekly or monthly email updates about new and
revised information of interest to you on our website.

Find out how to Subscribe to email updates.

Legal practitioners updates
We periodically provide information to state and territory law societies
and bar associations for dissemination to their respective members
through their normal channels.

interpretation NOW! (iNOW!)
Keep up to date with what courts are saying on statutory interpretation
by accessing interpretation NOW! under the ATO Law Aids category
on our Legal database.

interpretation NOW! provides:

bite-size commentary on recent statutory interpretation cases and
important principles

simple and practical 'iTips'.

ATO Community



The ATO Community  online forum includes a tax professional
category where you can engage with us and each other.

Social media
We are on Facebook, Instagram and LinkedIn, sharing the latest
information on tax and industry changes, initiatives, products and
services.

You can find us at:

Facebook ATO

Instagram ATO

LinkedIn ATO

Media centre
Keep up to date with the latest articles, speeches and media releases
from us by visiting our Media centre.

Newsrooms
We provide a number of newsrooms to cater for specific audiences.

Provide your feedback
Tax professionals are invited to email your feedback about our news
services.
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Open forums
Free open forums (webinars) with live Q&A on tax and
super updates. Attend to earn CPE.  
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What open forums offer
Open forums are interactive webinars featuring guest speakers from
the ATO and the Tax Practitioners Board (TPB).

By joining our webinars, you can:

hear the latest updates and upcoming changes to the tax, super
and registry systems

engage directly with subject matter experts to get your questions
answered.

Attendance certificates
We have heard your feedback about the importance of attendance
certificates, especially for meeting your continuing professional
education (CPE) requirements. In response, we now issue attendance
certificates to participants who attend open forums for the full session.
Registration alone will not be considered evidence of attendance for
CPE purposes.

These certificates support you in providing evidence of your CPE. They
reflect our ongoing commitment to working with the profession and
improving how we design and deliver our engagement activities based
on your feedback.

Webinar resources
Access open forum resources, including webinar recordings and key
insights from tax practitioner questions, through the Open forums
resource hub. The hub includes content from recent sessions.

Watching recordings may contribute to your CPE and help you access
key messages at a time that suits you. Attendance certificates are not
issued for viewing webinar recordings.

Continuing professional education (CPE)

To claim CPE with the TPB, the activity must be relevant to the tax or
BAS agent services you provide. Eligible activities may include topics
that:

improve your technical knowledge



provide guidance on practice management, cyber security and
ethics

support health and wellbeing activities that help you deliver
competent services to your clients.

For more details, refer to the TPB’s CPE guidance .

Upcoming open forums

We've moved to Microsoft Teams
Open forums are now delivered through Microsoft Teams Webinar,
making it easier to join from your desktop or web browser. Simply
register for a session using the 'Register for this session' link in the
following table and we'll email your access details.

Remember to check your junk, spam or deleted mail folder if you don't
receive your registration confirmation email.

 

Open forum
sessions Session topics

Wednesday
28 October 2026

1 pm – 2 pm
AEDT

Register for this
session

R&D tax incentive

Working with clients who claim the
Research and Development Tax Incentive
(R&DTI)?

Whether you're new to the R&DTI or
regularly support clients with R&D claims,
this session will help you stay up to date
with current developments, understand key
expectations, and hear directly from our
experts.

You'll gain valuable insights into the R&DTI
program, hear about recent updates and
emerging issues, and explore the important
role tax practitioners play in supporting the
integrity of the program. Most importantly,
you'll have the opportunity to ask questions
and participate in a live Q&A discussion
with ATO representatives.



 

Feedback
Your feedback plays an important role in shaping our open forums and
the way we engage with the profession.

We use your input to inform future topics, improve how sessions are
delivered and enhance the overall experience.

If you would like to provide feedback or suggest a topic for an
upcoming open forum, email us at ATOOpenForums@ato.gov.au
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What live streams offer
Our tax professionals live streams are free one-hour interactive events
during which you can hear about our current priorities and ask us
questions.

Topics include:

Understanding the R&DTI and how it
supports innovation

Recent R&DTI program updates and
developments

The role of tax practitioners in
maintaining the integrity of the program

Insights and observations from R&D
claims

Live Q&A with ATO representatives

Tax professionals live streams
Free live stream panel discussions and webinar recordings
on key tax and super topics. These may contribute towards
CPE.
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We cover topics relevant to you, your practice and your clients. These
live events feature a panel of experts who may include:

members of professional associations

registered tax and BAS agents

digital service providers (software developers)

senior ATO staff.

Your participation may contribute towards your continuing professional
education (CPE). For more information, contact your professional
association or visit the Tax Practitioners Board  website.

If you missed a live stream, the recordings are available below.

Upcoming live streams

Wednesday 11 November 2:00 – 3:00 pm AEST
Further details will be available soon.

Information about upcoming live streams, including the program and
registration details, will be made available through the Tax and BAS
agents newsletter.

Live stream recordings
Watch recordings of previous live streams:

29 September 2026 – Tax professionals live stream

10 June 2026 – Tax professionals tax time live stream

11 March 2026 – Tax professionals conversation live stream .

 

QC 17463

Consulting with tax professionals



We commit to consulting with and listening to tax professionals
through working groups and consultation activities. You can get
involved in open consultation, join a consultation group, or raise a
matter for consultation.

We have the following types of consultation:

Key stewardship groups and stakeholder relationship groups

 

Special purpose working groups that consult on a specific matter
until consultation is complete

Online surveys and discussions.

See also:

Consultation – all our consultation activities, including matters
currently under consultation

Getting involved in consultation – to raise a matter for consultation,
participate in current consultations, or join a consultation group
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How we seek feedback from the profession through
consultation and working groups, and how you can help
shape outcomes.
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For tax professionals

 

National Tax Liaison Group (NTLG)

Tax Practitioner Stewardship Group (TPSG)

For BAS agents

 
BAS Agent Association Group (BASAAG)  

Engaging with tax professionals



Building relationships with tax
practitioners
Our relationships with industry and the public we serve are paramount
to achieving our purpose. Our Charter outlines the commitments we
make to everyone we work with, our expectations of them, their rights
and steps they can take if they are not satisfied.

We work with representatives across the community, business, tax,
super, insolvency and financial sectors to harness their specialist
knowledge and experience through our stewardship, partner
relationships and special purpose working groups.

Strengthening our partnerships with tax practitioners (including
professional associations) through clear, strategic engagement will
help to support the integrity and continuous improvement of the tax
and superannuation systems.

Within a rapidly changing environment, we aim to ensure that
engagements with tax practitioners are strategically focused.

Our engagement approach with tax
practitioners
Our approach to engagements with tax practitioners will fall under one
of 4 purposes:

Inform
We proactively share information that helps and educates tax
practitioners and taxpayers.

Consult
We engage the right tax practitioners at the right time on matters that
impact them and taxpayers.

Collaborate

How we partner with the tax profession to shape services,
improve support and share insights on tax and super.
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We partner with tax practitioners to create outcomes to benefit the
effective administration of the tax and superannuation systems.

We will strengthen our partnerships with the tax profession through
clear, strategic engagement to help support the integrity and
continuous improvement of the tax and superannuation systems.

Support
We support tax practitioners to engage with the tax and
superannuation systems with integrity and competence.

We provide a range of services and products to help tax
practitioners with their day-to-day activities to make it easier for
their clients to comply and hard not to.

Strategic priorities with tax practitioners
We will use our strategic priorities to drive purposeful engagements
with tax practitioners. We will communicate these priorities via:

the release of the ATO corporate plan annually

engagement with the Tax Practitioner Stewardship Group (TPSG)
regularly.

Current priorities
Protect the high levels of engagement and integrity in the tax and
superannuation systems.

Safeguard the security of the tax and superannuation systems.

Improve tax performance for clients of tax practitioners.

Increase trust and confidence in the tax and superannuation
systems.

Recognise, empower, and support current and future tax
practitioners.

Improve small business performance and level the playing field.

 



Our commitment to you
We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.

Copyright notice
© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as
you wish (but not in any way that suggests the ATO or the Commonwealth
endorses you or any of your services or products).
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