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We're seeing mistakes by agents when clients have sold capital gains
tax assets such as property.

Foreign resident capital gains withholding
Let your clients know that having a Foreign resident capital gains
withholding (FRCGW) clearance certificate doesn't mean they don’t
have any further CGT obligations. If they've sold property, they still
need to include capital gains, losses or an exemption or rollover code
in their tax return.

If an amount of FRCGW was withheld from the property sale:

your clients need to advise you and provide the FRCGW payment
confirmation from the purchaser

for the withheld amount to be credited in their return, include it in
the CGT section at 'Foreign resident capital gains withholding'
(Label 18 X).

Don't report the Foreign income tax offset (FITO) at the FRCGW
question. Report it at Foreign source income (Label 20 O).

Main residence exemption and rollovers
For property sales resulting in a CGT obligation, as well as including
any capital gain or loss, remember to report the main residence
exemption if your clients are eligible.

If your client is:

Avoid these common CGT errors
Use these tips to get your clients' capital gains tax (CGT)
right the first time.
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Our commitment to you
We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

eligible for a main residence exemption due to the 6-year rule and is
electing to use it for a full or partial exemption, select the main
residence exemption code at the exemption and rollovers question
in the CGT section

eligible for a partial exemption due to their home being on more
than 2 hectares of land, select the main residence exemption code
in the exemptions and rollover question

a foreign resident, they must meet the life events test to be eligible
for the main residence exemption, otherwise they're not eligible.

For more scenarios around main residence exemption, refer to the
Capital gains tax and main residence exemption fact sheet in the
Investors toolkit.

Tips
Remember to:

check the pre-fill information available in online services for agents
(OSFA) reports for disposals of capital gains assets, including
property, shares and crypto

have a conversation with your clients; even if there's no pre-fill
information, ask if they have disposed of any CGT assets, in
particular investment properties.

For help completing CGT in your clients' tax returns, see CGT 2024 –
Instructions for completing tax returns.
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Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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