
Print whole section

The Australian Taxation Office (ATO) has today reinforced its
commitment to strengthening its relationship of trust and confidence
with the Australian community with the launch of a refreshed ATO
Charter.

The ATO Charter, previously known as the Taxpayers’ Charter, explains
what people can expect when they interact with the ATO, the ATO’s
commitments to them, what the ATO asks of them, and steps people
can take if they are not satisfied.

ATO Assistant Commissioner Katherine Philp said community feedback
was critical in helping to shape the ATO’s approach to the refresh of
the Charter.

Submissions provided to the ATO during an extensive community
consultation noted the previous 65-page Charter was inaccessible,
dense and did not reference the ATO’s support for people with
vulnerabilities or those impacted by difficult times.

‘We’ve listened to this feedback and made sure the refreshed ATO
Charter is easy-to-understand and helpful, without changing any of
the important commitments we make to the community.’

‘The refreshed Charter aims to provide clarity on what people can
expect from the ATO and reflect our relationship of trust with the
community.’

Ms Philp said the Charter had been streamlined but contained links to
more detailed information on specific topics and commitments.
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Our commitment to you
We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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‘We take our commitments seriously and it’s important for us to know
when people feel we may not be meeting those commitments,’ Ms
Philp said.

‘We’re very proud of the result in the Trust in Australian public services:
2022 Annual Report which saw the ATO come out on top with 81% of
people saying they trust the ATO.’

‘But it’s important that the community knows what steps they can take
if they are not satisfied. That’s why our refreshed Charter has made
this information more prominent.’

‘We’d like to say thank you to everyone who provided their feedback,
which was critical for us to ensure our Charter hits the mark.’

To view the ATO Charter, visit ato.gov.au/ATOcharter
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