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USM and lost member reporting
due soon

Assess, report and pay USM and lost member data by 31
October 2025 to meet your reporting and payment
obligations.

Published 9 October 2025

You must assess, report and pay unclaimed super money (USM) and
complete lost member reporting by 31 October 2025 to meet your
legislated reporting and associated payment obligations.

Report and pay for: unclaimed super monies, former temporary
residents unclaimed super, small and insoluble lost member accounts
and inactive low-balance accounts. If you don't have any USM, lost
member accounts, or inactive low balance accounts to report and pay,
lodge a non-lodgment advice.

Assess the lost status of your members twice a year. First, between
31 December and 30 April — if a member’s ‘lost status’ account
changes, report it by 30 April. Second, between 30 June and

31 October - if the member’s ‘lost status’ account changes again,
report it by 31 October.

For more information check our Fund reporting protocols online and
Lodgment and payment dates on weekends or public holidays.

Looking for the latest news for Super funds? You can stay up to date
by visiting our Super funds newsroom and subscribing [ to our
monthly Super funds newsletter and CRT alerts.
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Our commitment to you

We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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