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From 13 November 2024, myGovID will be changing its name to myID.
It will have a new name and look – but you’ll continue to use it in the
same way. When the change happens, you won’t need to do anything.
You’ll still be able to:

• continue using your existing app on your smart device

• use the same login details and have the same identity strength

• use it to securely access government online services such as Online
services for business.

There’s no need to set up a new myID or reconfirm your details. If
you've been asked to do this in a message, email or by visiting a
website, it’s a scam.

The change from myGovID to myID aims to reduce the confusion
between the myGovID app and myGov. The new name for the
Australian Government’s Digital ID app reflects the community’s
understanding of Digital ID and demonstrates how a whole-of-
government ID provider can help protect Australians from identity theft
and fraud.

To find out more, see myGovID.gov.au/DiscovermyID .

myGovID is changing its name to
myID
You don’t need to do anything to prepare for the change
and you'll use your app in the same way.
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Our commitment to you
We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.

Copyright notice
© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as
you wish (but not in any way that suggests the ATO or the Commonwealth
endorses you or any of your services or products).

QC 103341


