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ATO acknowledges Tribunal notice
of systemic issue

The ATO's response to the identification by the President
of the Administrative Review Tribunal of systemic issue.

Published 17 September 2025

The ATO welcomes input that assists the ATO in continuing to improve
administrative decision-making and our support for vulnerable
members of the community.

The ATO acknowledges the identification by the President of the
Administrative Review Tribunal (Tribunal) of a systemic issue with the
process by which income tax refunds are applied against family tax
benefit debts.

Since May 2024, the ATO has worked with our partner agencies, taking
active steps to address this issue and remediate the impact on
affected recipients. We are continuing to work with our partner
agencies to explore further options for improving our processes,
particularly for taxpayers experiencing vulnerability and financial
hardship.

We have published information on our website to guide impacted
taxpayers on how to request a reconsideration of their case having
regard to their personal circumstances where we've applied a refund
against their family tax benefit debt.

If a taxpayer is concerned about the circumstances in which their
refunds have been applied against their family tax benefit debt, they
can contact the ATO on 1300 788 347 to discuss their circumstances

Notes to journalists



ATO stock footage and images are available for use in news bulletins
from our media centre.
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Our commitment to you

We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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