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Access information from the 2023 meetings of the
Communication Content Working Group.

Communications Content Working Group >
key messages 8 November 2023

Key topics discussed at the Communications Content Working
Group meeting 8 November 2023.

Communication Content Working Group  °>
key messages 13 September 2023

Key topics discussed at the Communication Content Working
Group meeting 13 September 2023.

Communications Content Working Group >
key messages 19 July 2023

Key topics discussed at the Communications Content Working
Group meeting 19 July 2023.

Communication Content Working Group  °>
key messages 18 October 2023

Key points discussed at the Communication Content Working
Group meeting 18 October 2023.




Communications Content Working Group >
key messages 17 May 2023

Key messages from the Communication Content Working Group
meeting 17 May 2023.

Communication Content Working Group >
key messages 19 April 2023

Key messages from the Communication Content Working Group
meeting 19 April 2023.

Communication Content Working Group  °>
key messages 15 March 2023

Key topics discussed at the Communication Content Working
Group meeting 15 March 2023.

QC 100345

Communications Content Working
Group key messages 8 November
2023

Key topics discussed at the Communications Content
Working Group meeting 8 November 2023.

Published 17 November 2023

Members reviewed and discussed proposed guidance material for tax
agents and their clients for online services for foreign Investors web
content.



QC 73674

Communication Content Working
Group key messages 13 September
2023

Key topics discussed at the Communication Content
Working Group meeting 13 September 2023.
Published 24 October 2023

Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e Research and Development Tax Transparency project letter

e Tax agent fast key code guide web content.

QC 73438

Communications Content Working
Group key messages 19 July 2023

Key topics discussed at the Communications Content
Working Group meeting 19 July 2023.
Published 14 December 2023

Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e activity statement lodgment reminder

e objection and dispute web content, Notice of Assessment and Small
Business audit letter

e tax practitioner assistance fact sheet.



QC 73748

Communication Content Working
Group key messages 18 October
2023

Key points discussed at the Communication Content
Working Group meeting 18 October 2023.
Published 9 November 2023

Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e Small Business Energy Incentive web content

e Small Business Lodgment Penalty Amnesty web content.

QC 73652

Communications Content Working
Group key messages 17 May 2023

Key messages from the Communication Content Working
Group meeting 17 May 2023.
Last updated 11 July 2023

Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e Pay as you go (PAYG) withholding cycle change

e Draft guidance — ATO PAYG withholding pre-fill for activity
statements



e News article — Small Business Newsroom and Tax Professionals
Newsroom.

QC 73006

Communication Content Working
Group key messages 19 April 2023

Key messages from the Communication Content Working
Group meeting 19 April 2023.

Last updated 9 May 2023

The Communication Content Working Group met on 19 April 2023.

Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e work-related expense posters 2023
e deceased estates web content

e Communication Content future direction and Charter.

QC 72477

Communication Content Working
Group key messages 15 March
2023

Key topics discussed at the Communication Content
Working Group meeting 15 March 2023.

Last updated 11 April 2023

The Communication Content Working Group met on 15 March 2023.



Members reviewed and discussed proposed guidance material for tax
agents and their clients that included:

e capital gains tax and the main residence exemption
e electric cars exemption and reportable fringe benefits amount
e super guarantee educational video series and fact sheet

e communication content future direction and Charter.

QC 72083

Our commitment to you

We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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