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The Relationship Authorisation Manager  (RAM) enables authorised
people to transact with government online services on behalf of your
fund. This includes access to Online services for business and Access
Manager. As the holder of an ABN, APRA regulated funds must keep
authorisations and permissions up to date by regularly completing
these 3 checks.

The principal authority or authorisation administrator:

Must create authorisations  in RAM for people who need access.
Maintaining accurate records ensures employees and others can
easily identify who can approve access.

When a person no longer needs access (for example, they change
roles or leave) their authorisation needs to be removed
immediately to prevent unauthorised access.

Should regularly check each person has the right access. After
creating an authorisation for someone in RAM, permissions can be
customised in Access Manager.

If someone increases their myID identity strength from basic to
standard, the principal authority or authorisation administrator
needs to create a new authorisation. Once accepted, this will
remove restricted access to our online services.

Keep ATO online authorisations
and permissions up to date
Keep authorisations and permissions for ATO online
services up to date to ensure the right people have the
right access.
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Our commitment to you
We are committed to providing you with accurate, consistent and clear
information to help you understand your rights and entitlements and meet
your obligations.

If you follow our information and it turns out to be incorrect, or it is
misleading and you make a mistake as a result, we will take that into
account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year.
This is clearly marked. Make sure you have the information for the right year
before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or
you are unsure how it applies to you, contact us or seek professional
advice.
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endorses you or any of your services or products).

Where your fund uses Standard Business Reporting (SBR) enabled
software to interact with our online services, you may need to
create a machine credential  using RAM. You can also customise
machine credential permissions in Access Manager.

Should regularly check the authorisation and machine credential
activities for the fund using the History function  in RAM and
make necessary changes.

Looking for the latest news for Super funds? You can stay up to date
by visiting our Super funds newsroom and subscribing  to our
monthly Super funds newsletter and CRT alerts.
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