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Abbotsford, 99
ABNSs, 225, 232, 243
Aboriginal Australians, see
Indigenous Australians
accommodation, 48, 80
hostel life, 160
see also office
accommodation
accountancy qualifications, 18,
28-9, 39, 132, 164, 182
graduate recruitment
campaigns, 188
accounting machines, 113
accounting machinists, 98, 158
ACOA, 188
ACT branch, see Australian
Capital Territory branch
activity statements, 225, 232,
235
Adams, E, 26
Adams, L, 77
Addicoat, WE, 217
Adelaide, see South Australia
Aderly, Bert, 38
Administrative and Clerical
Officers Association, 187
ADP, see information
technology
after-hours telephone enquiry
service, 162
Agency Agreements, 208
agriculture, 29, 129
taxes, 44-5, 47, 75, 95
Albert Park, 99
Albury-Wodonga, 154, 188,
189
alcohol, 19, 159
happy hours, 210, 2201,
250; Treasury Building,
160
after random breath testing
introduced, 160
Alumni Program, 252

annual compliance program,
244
annual leave, 128, 156
Ansell-McBride, Leanneg, 248
appeals, see objections and
appeals
apple and pear tax, 45
apricots, canned, 95
APSA, 187
The Argus, 15
Arkwright, Frank, 70
asbestos, 183
Asia-Pacific region, 242
Aspendale Park picnic,
Melbourne, 25-6
Asprey Committee, 168
assessment notices, 27-8, 62,
84, 113
preparation processes,
108-9, 138, 141, 150
see also objections and
appeals
assessments and assessors
1910s, 7-10, 17-18; staff
misconduct, 20
1920s, 27-30, 34-5, 39-40
1930s, 54-5; staff
misconduct, 53
1940s, 66, 67, 84-5, 104-5
1950s, 95, 98, 99, 102,
104-5; women, 185
1960s, 113, 121, 123,
129-33, 137; women,
128
1970s, 147-8, 162-4, 169;
women, 158, 7164
1980s, 181-3, 1901
see also investigators
and investigations;
objections and appeals;
self-assessment
‘asset betterment statement’,
164
Assistant Commissioners, 13,
107, 122, 247
conduct, 240

see also Second
Commissioners

Assistant Deputy
Commissioners, 51, 89,
185, 215

ATAX, 202-3

athletics, 40

ATO Alumni Program, 252

ATO Concern, 209

ATO Executive, 240

ATO Newsletter, 206

ATO Plan, 221-2

ATO Story collection, 252, 253

ATOextra, 206

Attorney-General’s
Department, 8, 245

Auditor-General, 216, 235
audits, 175, 179, 212

audits of taxpayers, 165, 190,
200, 225

AUSTRAC, 245

Australia Post, 255, 257
BillPay system, 223

Australian Bureau of Statistics,
138, 140, 141

Australian Business Numbers
(ABNs), 225, 232, 243

Australian Business Register,
225, 243

Australian Capital Territory
branch, 152, 154, 184
office accommodation, 117
shopfront trial, 243
Stamp Duty collection

started, 112

Australian Crime Commission,
245

Australian Customs Service,
207, 237

Australian Federal Police, 245

Australian Financial Review,
212

Australian Government
Solicitor, 166, 245
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1910s, 2-6, 8, 10-12
1920s and 1930s, 43, 60
1940s, 63, 64-5, 72, 75
1970s, 144-5, 152, 156, 170
1980s, 176, 181, 186
Australian National Audit Office,
see Auditor-General
Australian Public Service, see
public service
Australian Public Service
Association, 187
Australian Rules football, 37,
38, 82
Australian Securities and
Investment Commission,
245
Australian Services Union, 187
Australian Society of
Accountants, 195
Australian Taxation Studies
Program, 202-3
Australian Valuation Office
(valuation section), 46, 207,
208, 221
Australian Wool Board, 44
automatic data processing, see
information technology
awards and recognition, 133,
154, 214
customer service, 244
debt management, 256
Employer of the Year, 208
financial stimulus payments,
255
graduate recruitment, 188,
248
information technology, 197
integrity framework, 240
Reconciliation Action Plan,
250
Sportsman of the Year, 159

B

baby bonus, 242

baby boomer generation,
120-5, 160-1, 202, 210

bachelor tax, 13
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Ballarat, 137
balls, see social life
Bank Notes Tax Act 1910, 5
Bankstown, 137
Barry, Miss (Sydney Index
staff), 90
Barwick, Chief Justice Garfield,
169, 172
basketball, 119
Belcher, JM, 77, 122
Bendigo, 137
Bennett, Mr (Sydney branch
women’s tennis team), 57
Benson, Margaret, 97
Bergin, A, 71
Bernsten, Reg, 764
Bicentennial Exhibition trailers,
223
billiards, 104, 119
BillPay system, 223
Bishop, Bronwyn, 213
Black, Second Commissioner
Des, 176, 177
black economy, 155, 174, 244
Bloxsome, Jack, 28
Board of Appeal, 33
Board of Taxation, 241
Boards of Review, 33, 39, 54,
1667
sales tax, 46
Bohan, Colleen, 97
Bond, Mike, 129, 160, 181
Border, Bertha, 90
bottom of the harbour
(company asset stripping)
schemes, 172-3
Boucher, Trevor, xi, 175-7, 179,
213-14
aim of bringing branches
closer together, 177, 180,
185, 219
appointments, 206; to new
branches, 188, 190
on assessments, 133, 182
Carmody’s reference to in
first public address, 215
at enquiries counter, 794,
214
on induction processes, 95

Joint Consultative
Committee, 186
modernisation program,
196-7, 201, 213
public information unit, 192
Second Commissioner, 154,
167, 173, 175; overseas
travel, 176
bowls, 82, 104, 119
Box Hill, 209, 218
Brady, Jan, 98, 185
branch offices, 7
1920s, 32, 37, 38-40
1930s, 46
1940s, 66
1950s, 92-3, 101, 102-6,
108-10
1970s, 152-4
1980s, 173, 174, 188, 193
1990s, 203, 206, 218-20
see also business and
service lines; Central
office; decentralisation;
Deputy Commissioners;
Head office relations with
branch offices; office
accommodation; social
life; supervision and
supervisory staff
Bray, Vern, 38
Brigden, Keith, 154, 182, 219
Auditor-General, 179
Brighton Cemetery, 13
Brisbane, see Queensland
Britain, ix, 4, 94, 95, 145, 174
double taxation, 37, 57, 76
London post, 147, 174
migration from, 75, 126
trade and investment, 42,
76, 94, 113; land holders,
2,8
travel to, 25, 31-2, 72, 88;
by Commissioners, 76,
77,176
World War | and aftermath,
11-12, 24
World War Two and
aftermath, 60, 64, 72,
75,76



broadbanding, 187

Brodribb, H, 77

Brown, Bill, 232

Bruce, Stanley, 24, 38

Bryant, Gloria, 97

building industry, 174

bullying, 250

Bundy clocks, 104

Bunnerong storage facility, 774

Bureau of Statistics, 133, 740,
141

Bush, Miss (Sydney branch
women’s tennis team), 57

bushfires, 253, 256

business activity statements,
225, 232, 235

business and service lines,
220-2, 230, 246-7
serious non-compliance,

244

sub-plans, 240

business portal, 236

Butler, Bev, 7164

C
cadet taxation officer scheme,
162
cafeterias, 96, 126
Cain, Lady Edward, 153
Cain, Sir Edward, xi, 134, 147,
163, 154, 155
Deputy Commissioners
Conference 1966,
122,123
Second Commissioner,
133, 134
Cairns, 137
calculations, 9
call centres, 230, 244
staff, 231, 249
Canada, 95, 165, 176
Canavan, Leo, 54-5, 118,
134, 135
Canberra, 47-8
bushfires, 253
housing, 48, 80, 160
social life and sport, 82, 92,
93, 159-60, 254

see also Australian Capital
Territory branch; Head
office
canning fruit charge, 95
Cannington, 209, 270, 218
Cantrill, Carol, 97
capital gains tax, 178
carbon pollution reduction
scheme, 255
career paths, 238
1920s, 29
1930s, 53-5
1950s, 98-9, 101, 104; staff
merit system, 105-6
1960s, 129-32
1970s, 162-7
1980s, 187, 190
1990s, 215
2000s, 248
see also staff training
career paths for women, 18
1920s, 36
1950s, 98
1970s, 158
1980s, 184-5
1990s, 201
see also typists and typing
pools
carer’s leave, 208
Carew, Lorraine, 97
Carmody, Michael, xi, 215-16,
237
business lines, 220
Change Program, 235;
business portal launch,
236
move to Canberra, 160
new tax system, 226-7, 232;
reappointment as
Commissioner during
introduction, 230
Perth site leadership pilot
program, 247
Second Commissioner, 181;
modernisation program,
196-7
Carver, Pat, 97
Casey, Sonia, 252
cash economy, 155, 174, 244
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cash registers, 113, 151
Casselden Place, 203
Catholicism, xii, xiii
Cavanagh, Wendy, 248
celebrities from overseas, 31
Olympic athletes, 233
Central office, 7, 38, 116
closure, 147, 159
Royal Commission
investigation, 22
sport, 21, 49, 159
staff, 39, 134; assessors,
53, 133
see also Head office
central taxpayer system,
149-51, 152, 155
Centrelink, 243
Change Program, 2347, 243,
257
Chatswood, 188, 218
Chenoweth, RW, 11, 26
cheques, see refunds by
cheque
Chermside office, 205
Chief Deputy Commissioner,
107
Chifley, Ben, 64, 72
child endowment, 61
Child Support Agency (Child
Support Scheme), 180, 195,
206-7, 215, 220
Client’s Charter, 222
childcare facilities, 208
Childers, C, 21
choirs, 118, 254
Christmas functions, 81, 93,
160, 250
Clemenger, C, 21
clerical assistants, see
Fourth Division
climate initiatives, 254-5
clothing and fashion, 122, 129,
158, 160
1950s enquiries counter
staff, 101
Townsville, 190
coal miners, 30
Colclough, Jocelyn, 91
Cold War, 94, 124
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collectable debt, see debt
management
collection costs, 114, 175,
217, 234
1910s prosecution action,
15
ATO collection of WA state
taxes, 37
land tax, 10
sales tax and taxes
modelled on, 44-5, 46
tax clearance certificates
system, 112
collections and revenue
1910s, 10, 22
1920s, 26-34, 37-40
1930s, 42, 43-4, 45, 60, 61
1940s, 60-1, 62
1950s, 95
1960s, 114; Geelong office,
137
1970s, 147, 148; from
investigations, 163, 165
1980s, 175
1990s, 217; from electronic
funds transfer, 200; high
weallth individuals, 224
2000s, 234
see also assessments;
penalties and fines
colonial Australia, ix, 2
Comforts Funds, 70
commerce qualifications, 134
Commissioners, 5-7, 12, 20,
52, 133-5
Boucher, Trevor, see
Boucher, Trevor
Cain, Sir Edward, see
Cain, Sir Edward
Canavan, Leo, 54-5, 118,
134, 135
Carmody, Michael, see
Carmody, Michael
D’Ascenzo, Michael, see
D’Ascenzo, Michael
Ewing, Robert, see
Ewing, Robert
Jackson, Lawrence, see
Jackson, Lawrence

304 |

McGovern, Patrick, see
McGovern, Sir Patrick
McKay, George, see McKay,
George
O'Reilly, Bill, see O'Reilly, Bill
O’Sullivan, John Dennis, 54,
120, 133, 134
see also Deputy
Commissioners; Second
Commissioners
Commissioner’s advisory
panel, 193
Committee on Taxation, see
Commonwealth Committee
on Taxation
Commonwealth and State
Income Taxes for the
Financial Year 1937-38, 55
Commonwealth Bank, 16, 47
Commonwealth Committee on
Taxation, 106
Ligertwood Committee, 112,
135, 168
Commonwealth Director of
Public Prosecutions, 172,
245
Commonwealth Ombudsman,
222
Commonwealth Public Service,
see public service
Commonwealth Public Service
Clerical Association, 78
Commonwealth Statistician, 8, 9
community and public relations
1910s, 9
1920s, 27
19830s, 55
1950s, 97, 100-1
1960s, 137
1970s, 145, 162
1980s, 177, 178, 192-5;
Townsville, 190
1990s, 207, 209, 218,
222-34, 2267
2000s, 230-4, 239-40, 242,
243-4, 256, 257
see also publications
Community and Public Sector
Union (CPSU), 187, 196, 200
companies, 178, 220, 243

assessments, 29, 130, 133,
137, 164, 169

asset stripping schemes,
172-3

audit teams, 190

collaborative agreements,
242

dividend imputation, 179

electronic lodgment, 200

super tax, 43

tax instalments, 225

wartime profits tax, 13, 20,
26, 43

wartime (company) tax,
61,75

compassionate leave, 128
compensation claims, 183
competitions, 180, 196
compliance

1910s, 7-10, 14-15

1920s, 27-33

1930s, 44

1940s, 83, 85

1950s, 95-6, 101-2, 108

1970s, 151, 164-70

1980s, 172-5, 177, 179,
1901

1990s, 200, 224-5

2000s, 230, 234, 242,
244-5, 255-6

see also assessments and
assessors; collections
and revenue;
international agreements;
investigators and
investigations;
prosecutions; schemes

compliance division, 170, 219
computer printouts, 1501
computers, see information

technology

Condon, Irene, 22
conferences, 86, 216, 217

income tax legislation, 72

land tax valuation process,
8

see also Deputy
Commissioners
Conferences



conservation of environment,
254-5

contracting out, 217-18

convictions, see prosecutions

Cooper, S, 21

corporate plan, 177, 181, 240

Corporate Services, 220

corporate values, 239, 241, 253

correspondence, see letters,
documents and other
correspondence

Cortese, Denis, 129

cost of collection, see
collection costs

Costigan Royal Commission,
173

Cotton, Georgina, 252

counter work, see enquiries
counters

country visits, see regional
visits

court appeals, 33, 39, 166-7
High Court cases, 8, 33, 65;

section 260 defences,
169, 172

land tax, 8, 33
see also prosecutions

CPSU, 187, 196, 200

Crawford, Julia, 158

credit unions, 118

Creighton, Pat, 90

cricket, 21, 40, 49, 50, 82, 119

Crilley, Paul, 65

Crimes Act, 85

Crimes (Taxation Offences)
Act 1980, 172

Crowell, Sue, 7158

Crown, Miss (Sydney branch
women’s tennis team), 57

currency, 5, 42
decimal, 112-13

curriculum package, 194

Curtin, John and Curtin
government, 60, 63,
64-5, 72

customs and excise duties, 2
1910s, 12, 22
1920s, 26
19830s, 42, 44

1940s, 61
transfer of excise collection
function from Australian
Customs Service in
1999, 207, 221
Cyclone Tracy, 146

D
dancers, 49, 91
dances, see social life
Dandenong, 152, 154, 186,
188, 218
Darwin, 63, 102, 115, 138, 146
D’Ascenzo, Michael, 238-9,
252
ATO Alumni Program, 252
Deputy Chief Tax Counsel,
212
emphasis on ATO
community and values,
239, 241, 251
data matching, 225
data processors, 139, 148,
158, 184, 187
keying and keystroke rates,
149, 183, 185, 193-4,
200
organisation into team, 157
David, Dave, 38
David Jones, 70
Deakin, Alfred, 2, 3
deaths, 60, 63, 72, 74, 124
McKay, George, 13
from tuberculosis, 34, 35,
40
debt management, 255-6
persistent debtors, 225, 244
deceased estates, see estate
duties
decentralisation, 80
1960s, 137-8
1970s, 152-4, 155
1980s, 188-90
1990s, 203-5, 209-10,
215, 218
decimal currency, 11213
declarations of secrecy, 20
Department of Administrative
Services, 180, 207
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Department of Family and
Community Services, 207
Department of Social Security,
110, 154
Department of the Treasury,
see Treasury
Departmental Rulings
Regarding Deductions
Under section 23, 33
depression, 42-8, 55-6
Deputy Commissioners, 77,
219
1910s, 7, 13, 14
1920s, 26, 35, 39
1980s, 51, 52, 57
1940s, 73, 74, 79, 84
1950s, 89, 90, 92-3, 102-3,
104-6, 107, 109-10, 134
1960s, 718, 123, 125, 130,
134, 136, 137
1970s, 146, 149, 152, 153,
159, 163
1980s, 185, 190, 193, 195,
215
1990s, 205, 220
Deputy Commissioners
conferences
1910s, 7
19830s, 56, 57
1940s, 62, 80, 86
1950s, 107, 109
1966, 122, 123
1980s, 177, 179
Deputy Commissioners
(Income Tax), 51, 134
Deputy Commissioners (Sales
Tax), 51
Deuchar, Robert, 165, 247, 248
Development Allowance
Authority, 207
diesel fuel rebate scheme, 207
Diment, David, 248
dinners, 74, 81, 92
Lawley House, 160
for retirements, xiii, 57
direct entry cash registers, 151
Director of Public Prosecutions,
172, 245
Directors, 107
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disabilities, staff with, 176, 184,
208, 209, 250

disasters and disaster relief,
253, 256, 257

discipline, see staff conduct
and discipline

diversity policy, 208-9

dividend imputation, 179

division heads, 179

Dobbie, Ailsa, 97

double taxation, 95
Britain, 37, 57, 76

DPOs, see data processors

dress, see clothing and fashion

Dual CDC Cyber 72 computer,
149-50

Duncan, Tommy, 38

DVDs, 234

Dyce, Timothy, 248

E
e-Record, 226
e-tax (electronic lodgement),
193-4, 196-7, 200, 223,
243
Earnshaw, Bill, 38
Eastwood, JS, 71
‘economic rationalism’, 176
economics qualifications, 132,
238
education resources, 194
Edwards, Jack, 232
elections
1910, 2-5
1914, 11
1929, 43
1931, 43
1943, 72
1946, 75, 84
1970s, 144
1983, 176
1996, 217
2010, 256
electronic funds transfer, 200,
223
electronic lodgment, 193-4,
196-7, 200, 223, 243
electronic Tax Pack, 223
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Elith, Miss (Sydney branch
women'’s tennis team), 57
Elizabeth, 137
Elizabeth House, Melbourne,
12, 15, 34, 36
Ellison, Anne, 248
employees, see staff
Engadine Chambers, 7126
England, see Britain
enlistment, 62, 65, 71, 74, 134
National Service, 125
see also ex-servicemen
enquiries answered
1965, Geelong office, 137
1980s, 178, 192
2000s, 230
enquiries counters, 9, 101, 110,
214, 243
Brisbane, 192
Melbourne, 161
Northbridge, 220-1
refund payments, 108
Sydney, 46, 47, 68, 107;
for executives, 94
tax day, 10
“Year of Service’, 194;
Perth, 195
enterprise bargaining, 208
entertainers from overseas, 31
entertainment, see social life
entertainments tax, 13-14, 26,
95
state tax, 37, 43, 64
environmental conservation,
254-5
equal employment opportunity
policy, 184-5, 208-9
establishment, 5-7
as Australian Taxation
Office, 145
estate duties, 11, 26, 37, 43, 95
abolition, 167
introduction of gift duty, 61
Europe, 11, 45, 60, 145
migrants from, 75, 88, 126
travel to, 88; O’Reilly, Bill,
174
see also Britain
Event, Jack, 38

Ewin, Ross, 125
Ewing, Commissioner Robert,
11,13, 26, 53-6, 57-8
appeals and objections,
103, 166
communication with state
branches, 14, 25, 51;
income tax collection,
39-40
investigations function, 30
move to Canberra, 47, 54
Public Service Board
negotiations, 36
publications, 33, 55, 58
Royal Commissions, 22,
55-6
staff relations with public,
27, 55
Sydney staff petition to, 46
tax law, 32, 33, 44, 55-6
tax officer misconduct, 20,
53
ex-servicemen, 22, 36, 74-5,
99, 104
RSL sub-branches, 82;
Sydney, 49, 118, 125, 211
excise, see customs and excise
duties
Executive, 240
Executive Level 2 staff, 208
external scrutiny, 241
Auditor-General reports,
175, 179, 212
see also media relations and
coverage; parliamentary
committees; Royal
Commissions

F

Falvey, Miss (Sydney branch
women’s tennis team), 57

families, 122, 208

Farmer, Bill, 232

Farr, Greg, 190

fashion, see clothing and
fashion

federal elections, see elections

Federated Clerks Union, 77,
159, 187



Federated Ship Painters and
Dockers Union Royal
Commission, 173

Federation of Ethnic
Community Councils of
Australia, 222

female staff, see women staff

Ferguson, Lance, 65

field audits, 165, 200

‘Fightback’ policy, 213

Financial Services, 220

financial stimulus packages,
255

fines, see penalties

First Assistant Commissioners,
122

First Division, 52
see also Commissioners;

Second Commissioners

‘First Fleeters’, 153

First World War, see World
War One

Fisher, Andrew, 2, 3

Fisk, Jackie, 71

Fitzpatrick, Kevin, 161, 166

Fleming, Ted, 38

flex time, 156

flexible work patterns, 208

flour tax, 44, 47, 75, 95

food recipes, 251

football, 37, 38, 82
see also rugby

Foran, Jack, 65

Forbes, H, 7153

Fordism, 106

foreign postings, 147, 174

foreign relations, 147, 174, 176,
214, 241-2

foreign tax havens, 224, 244-5

foreign taxation, see
international agreements

foreign travel, see travel
overseas

Fourth Division, 51-2, 80, 81,
98, 121, 187
credit union, 118
data processing operators

(DPOs), 148
staff associations, 77

see also women
Fox, John, 65
Fraser government, 144, 147,
170, 173, 176
Howard, John, 170, 173
fraud and ethics team, 240
fraud control, see staff conduct
and discipline
Friedman, Milton, 176
fringe benefits tax, 178
fruit, 45, 95
Fullerton, Jim, 65
fundraising, see staff
fundraising

G

Garcia, G, 11

Geelong, 137

General Post Office
Melbourne, 15, 16
Perth, 37

Gibb, Paul, 248

gift duty, 61, 95, 167

Glass, Bill, 146

global financial crisis, 2565-6

gold miners and mining, 61, 75,
95, 224
colonial, ix

Goldstein, Vida, 4

golf, 50, 82, 119, 159

goods and services tax (GST),
225, 2302, 233, 243
Hewson’s ‘Fightback’ policy,

213

Google, 243

Government Solicitor, 166, 245

Government Technology and
Productivity Awards, 197

government transfer payments,
234, 255

Graduate Careers Council
Award of Australia Award,
188

graduates, 170
recruitment, 188, 210, 238,

248-50
Grant, V, 122
Grassby, Al, 144-5
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Gray, Ron, 77, 125, 130, 1583,
163
Great Depression, 42-8, 55-6
Green, Alf, 65
‘Grey Cardigan Brigade’, 123
‘group’ instalment system, 62
GST, see goods and
services tax

H
Hall, Lois, 22
Hall, Nev, 65
Hallinan, Myrna, 98
Hampton, A, 77
happy hours, 210, 220-1, 250
Treasury Building, 160
harassment, 209, 250
Harmony Day, 251-2
Hawke government, 176, 181,
186
Head office, 103, 107-8,
133-5, 180
accommodation, 48, 69,
116, 117
compliance division, 170,
219
industrial relations section,
185
information technology,
138, 139, 149-51; 1980s,
175,178
legislation area, 107,
135, 173; policy and
legislation, 154, 175, 176
move to Canberra, 47-8
move to Canberra to join,
54-5, 80, 159-60
revenue and international
branch, 147
social life and sport, 92, 93,
159-60
see also Central office;
Commissioners; National
office; objections and
appeals
Head office relations with
branch offices, 86, 107, 149,
152, 177, 219
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appeals and objections,
103, 166
cheque refund procedures,
108-10
public notices and
interviews, 100
renaming to National office,
180
social life and sport, 92, 93;
national journal
suggestion, 103
work program, 84
health and wellbeing, see
working conditions
Health Insurance Levy, 167
Henry Report, 256
Hewson, John, 213
High Court cases, 169, 172
Board of Appeal, 33
income tax collection, 65
land tax, 8
high school curriculum
package, 194
high wealth individuals, 224,
244-5
High Wealth Individuals Task
Force, 224
Higher Education Contribution
Scheme (HECS), 180, 195,
210
Hill, R, 217
Hiller, Daphne, 97
Hobart, see Tasmania
hockey, 22
Hoctor, D, 271
Hogue, Harry, 38
home buyer’s grant, 242
honesty, see staff conduct and
discipline
Honey, George, 232
honours and awards, see
awards and recognition
House of Representatives
Committee on Expenditure,
179
housing, 48, 80
hostel life, 160
see also office
accommodation
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Howard, John, and Howard
government, 217-18, 224,
225
Treasurer, 170, 173

Hucham, FW, 115

Hughes, Bill, 38

Hughes, William (Billy), 2, 3, 12,
24, 38
land tax, 6

Hurstville office, 204, 205

Hutchison, Les, 182

Hynes, John, 232

Hynes, Stan, 232
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immigrants, see migrants
imputation, 179
income tax, 12-13, 15, 17, 19
1920s, 26, 30-3, 34, 37-40
1930s, 42, 43, 51, 54-7,
staff misconduct, 53
1940s, 76, 83-6; World War
Two, 61, 62, 64-5, 72-4
1950s, 95-6, 98, 100, 102,
106
1960s, 112, 114; Ligertwood
Committee, 112, 135,
168
1970s, 147-51, 165-7,
168-70
1980s, 172-5, 178, 181-3,
190-5
1990s, 212, 223-5
see also assessments and
assessors; instalment
deductions; refunds;
schemes
Income Tax Orders, 33
Indigenous Australians, 127,
145, 223
staff members, 176, 250
induction courses, 95, 100, 129
industrial democracy, 177, 186
industrial relations, 185-7, 208,
216
see also staff associations
inflation, 168
information technology, 138-41

1970s, 147-51, 152, 154,
162; Lanigan’s
contribution, 155, 156

1980s, 174-5, 177, 178-9,
188, 184, 195-7,
electronic lodgment,
193-4, 196-7

1990s, 200, 201, 2086, 220,
226; data matching, 225;
electronic lodgment,
200, 223; outsourcing,
218

2000s, 243, 246; Change
Program, 2347, 243,
257
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inquiries counters, see
enquiries counters

The Insiders, 194
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241

instalment deductions, 301,

62

pay as you earn (PAYE)
system, 72-3, 225;
information technology,
138, 195

tax stamps, 62, 102, 108,
131

see also provisional tax
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integrity, see staff conduct and
discipline
internal audit, 107, 240
charter, 173
international agreements, 95,

147,173, 225, 242

Britain, 37, 57, 76, 174

United States, 95, 174

International Monetary Fund,

256

international relations, 147, 174,
176, 214, 225, 241-2

International Women’s Day, 251

internet, 223, 241, 243, 246
online products, 234
portals, 236

interpreters, 209
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212
1920s, 40
1930s, 49-50
1940s, 82
1950s, 92
1960s, 119-20
1970s, 159
1990s, 210
intoxicants, see alcohol
investigators and investigations,
30-2, 47, 98
1940s, 83, 85
1950s, 98, 99, 108
1960s, 128
1970s, 146, 153, 164-5,
169-70
1990s, 224-5
2000s, 244-56
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Lawrence, 57, 76, 77
ex-servicemen welcome
home ceremony, 74
instalment deductions
system, 62, 73
Sydney enquiries section
report, 68
James, H, 77
JC Williams, 70
Jenkins, Jill, 184
jogging, 159
Johnston, P, 27
Joint Committee of Public
Accounts, 212-13
Joint Committee of Public
Accounts and Audit
(JCPAA), 241, 245
Joint Consultative Committee,
186
Joint International Tax Shelter
Information Centre, 241
Jones, Bruce, 102
Jones, HF, 77
Jones, Lionel, xiii, 99, 264-5
Josselyn, S, 217
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Keely, MT, 71

Kemister, Alby, 65

Kennison, Len, 7164

Kerr, Brent, 214

keyboard operators, see data
processors; typists

King, Cyril, 38

King, Kaye, 248

knighthoods, 133, 154
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Labor Party, see Australian
Labor Party
Lake, Miss (Sydney branch
women’s tennis team), 57
land tax, 2, 5-10, 12, 13
1920s, 26, 29, 33
1930s, 43, 47, 53, 61
1940s, 61, 66, 75
abolition, 95
Lane, Dawn, 230
Lang, Miss (Sydney branch
women’s tennis team), 57
Langsford, Alf, 38
languages other than English,
see migrants
Lanigan, Pat, 154, 155-6, 157
Latitude East site, Sydney, 255
Launceston, 80, 137
Laurendet, Ted, 232
Lawley House, 160
Lawrie, John, 214
League of Nations, 57
leave, 34, 156, 208
LeClerc, Leseby, 7158
Lee, Helen, 180
legal actions, see court
appeals; prosecutions
legal profession, 225
legal qualifications, 170, 182
graduate recruitment
campaigns, 188, 238
legislation
1910s, 5-11, 12-13, 17;
wartime profits tax, 13,
26, 43
1920s, 32-3, 37, 40

INDEX

A

1930s, 44-5, 46, 55-6
1940s, 61, 64-5, 72-3, 75,
85
1950s, 95, 106, 107
1960s, 112, 135
1970s, 154, 167-8, 169-70,
172
1980s, 172, 173, 178-9, 191
1990s, 21112, 220, 223-4,
225-6
2000s, 233, 241, 242
see also tax rates
legislation division/section/
branch, 107, 135, 173
policy and legislation, 154,
175, 176; transfer to
Treasury, 233
letters, documents and other
correspondence
1910s, 14
1920s, 32
19830s, 46, 47
1940s, sent to enlisted
Sydney tax officers, 71
1960s, 114, 136, 139
1990s, 218; to scheme
participants, 224
2000s, 234, 243, 255; new
tax system requests for
tax technical advice, 230
see also typists and typing
pools
Liberal Party, 72, 75, 112, 213
see also Fraser government;
Howard, John
Ligertwood Committee, 112,
135, 168
lines, see business and service
lines
Lingham, Sharmini, 252
Lismore, 137, 138
Listening to the Community
program, 230, 234-5
local area networks, 174
lodgments, 138, 151, 191
1950s, 95
electronic, 193-4, 1967,
200, 223, 243
Logan, Heather, 97
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Lyons, Joseph, 43, 60
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McAloon, Ken, 146
McCallack, Alex, 129
McCarter, Roy, 38
McCarthy, John, 113, 183
McDermot, Second
Commissioner John, 176,
177,182
McDonald, Barbara, 90
McDonald, G, 27
McGlynn, Bert, 71
McGovern, Sir Patrick, 76, 98,
133-4
assessments backlog, 84,
85
Canberra housing waiting
list, 80
career path, 54, 76
community and public
relations, 97, 100
Deputy Commissioners
conferences, 80, 86, 107,
109
office accommodation,
79, 80; letter from
Commonwealth Public
Service Clerical
Association, 78
sales tax, 45, 54
social events hosted, 92;
Christmas ritual, 93
staff ceilings, 97
Tax Office uniformity, 86,
106-7, 109-10
tuberculosis patient, 43
Mclnnes, J, 21
Mclntyre, Nick, 164
Mackay, 137
McKay, George, 6-7, 9, 10, 71
death, 13
income tax, 12, 19;
Tax Orders, 33
McKeller White, S, 77
McKenna, Margaret, 252
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maintenance payment
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Support Agency
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management training, 162
Managing in the Nineties

program, 202, 206, 213

Maribyrnong explosives factory,
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Marley, B, 21

Maroubra, 174
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building, 47, 69, 94, 101,
116, 158-9

Martine, Kerry, 158

mass-marketed schemes, 224,
2383, 244

maternity leave, 156
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Meale, Ray, 125

media relations and coverage
1910s, 14, 15
1920s, 30
1940s, 68, 83, 85
1950s, 1001
1960s, 137
1980s, 192
1990s, 212
2000s, 241

Melbourne, see Victoria

Meller, Wally, 125

mental health, 250
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governments, 60, 63, 64,
72,75, 88

micro computers, 150
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backgrounds), 144-5, 184
Harmony Day, 251-2
publications and information
services, 192, 209,
222-3, 2334
staff members, 176, 209,
210, 234, 250
‘White Australia’ policy, 4,
75, 126
Millet, Andrew, 248
‘Mind the Mind’ program, 250
miners and mining, 30, 224
gold taxes, 61, 75, 95;
colonial, ix
profits tax, 256
mini-computers, 150, 152, 154,
178
Miss Taxation contests, 117,
123, 161
Mitchell, Matthew, 248
Mitchell, Myrtle, 22
Mobbs, Chris, 197, 201
modernisation program,
196-206, 213
Moffatt, Marion, 90
Monaghan, Michael, 208, 247
Moonee Ponds, 203, 205
Moore, Bill, 38
Morahan, Jack, 65
Morgan, Adrian, 248
morning teas, 251
Mosel, Norm, 38
Mount Gravatt, 209, 231
multiculturalism, see migrants
multilingual tax officers, 209,
250
multiskilling, 201
musical comedy, 70
Myers, Keith, 70

N
National Crime Authority, 172
National office, 180, 181, 204,
252
ATO Story collection display,
253
Canberra bushfires, 253
information technology, 200



taxpayer service group, 192
transfer of policy and
legislation branch to
Treasury, 233
National Service, 124-5
National Tax Practitioner Board,
242
national Tax Summit, 178
national taxpayer system,
178-9, 188, 193, 195-7, 200
Release 3, 237
Nationalist Party, 12, 24, 38
natural disasters, 253, 256, 257
Neill, W, 21
netball, 779, 212
New South Wales, ix, 53, 54,
55, 127
Albury-Wodonga, 154, 188,
189
assessments and
assessors, 84, 98, 130,
131, 164
Bicentennial Exhibition
Trailer, 223
Bundy clocks, 104
Bunnerong storage facility,
114
Calculation sub-section, 79
Carmody, Michael, 215
coal miners, 30
correspondence section, 89
decimal currency
conversion, 113
Deputy Commissioners:
1920s, 39; 1930s, 57;
1940s, 74, 79, 82, 84,
1950s, 90; 1960s, 125,
130; 1970s, 153, 159;
1980s, 215; 1990s, 205
enquiries counter, 46, 47,
68, 107, for executives,
94
Ewing’s trip to, 25
file control section, 759
Index staff, 90, 7158
information technology, 138,
140; central taxpayer
system, 150
instalments branch, 81

Management in the Nineties
program, 202
Newcastle, 80, 137, 188,
194, 204
office accommodation:
1910s, 12, 16; 1920s,
35-6, 40; 1930s, 46-7;
1940s, 69, 79; 1950s,
94; 1960s, 11617, 137,
138; 1970s, 152; 1980s,
188, 189; 1990s, 203,
204; 2000s, 255
Olympic Games, Sydney,
233
overseas traveller
collections, 32
Parramatta, see Parramatta
Penrith, 203, 218, 235, 251
records section, 159
refund cheques, 108, 140
regional offices
(sub-branches), 80, 137,
138
smoking policy, 86
social life, 34, 49, 70, 74-5,
81, 90, 118; RSL
sub-branch, 49, 118,
125, 211
sport, 57, 89, 90, 210;
interstate carnivals, 40,
50, 82, 92, 119; see also
rugby league, Sydney
branch
staff canteen, 126
staff misconduct, 102
staff morale in 1990s, 205
Wollongong, see
Wollongong
World War Two, 65, 67, 68,
69, 70-1, 73; welcome
home ceremony, 74-5
new tax system, 225-6, 230-2
New Zealand, 95, 174
Newcastle, 80, 137, 188, 194,
204
News Extra, 251, 252
Nichols, Joan, 97
non-English backgrounds,
see migrants
North Sydney, 117
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Northern Territory, 63, 102, 115,
138, 146

(0]
objections and appeals, 9, 17,
103
appeals area, 166-7, 173,
191; tax avoidance
branch, 170
land valuations, 8, 33
performance indicators, 240
after self-assessment
introduced, 191
war profits tax, 13
see also Boards of Review;
court appeals
occupational health and safety,
see working conditions
occupational overuse
syndrome, 250
O’Connor, Pat, 65
OECD, 174, 214, 242
offences, see prosecutions
office accommodation, 254,
255
1910s, 12, 15, 16, 34
1920s, 34-6, 37, 40
1940s, 62, 69, 77-80
1950s, 94, 96, 99
1960s, 99, 115-17, 129, 137
1970s, 151-4
1980s, 188-9
1990s, 203-5, 218
2000s, 246
office security, 104, 108-9, 246
office structure implementation
(O8Sl), 201, 206, 213
O’Keefe, Johnny, 110
Olympic Games, Sydney, 233
Ombudsman, 222
Taxation, 212
Opie, Freda, 22
Orange, 137
Order of Australia, 214
O’Regan, Christine, 22
O'Reilly, Bill, xi, 154, 155, 175
happy hour, 160
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154, 174
Organisation for Economic
Cooperation and
Development (OECD), 174,
214, 242
organisational names, 5, 145,
180
staff associations, 76-7, 187
organisational structure
1910s, 5-7, 14
1920s, 32, 33, 37-49
1930s, 45-6, 47, 51-2
1940s, 62, 66, 79-80
1950s, 102-4, 107-8
1960s, 137; ADP
responsibilities, 138, 139
1970s, 147, 152—-4, 157, 162,
170
1980s, 173, 180-1, 185, 187,
192-3, 196; appeals,
173, 191
1990s, 203-5, 207, 208,
209, 218-22, 223, 224
2000s, 230-2, 233, 240,
241, 244, 246-7
see also office
accommodation; teams
O8I, 201, 2086, 213
O’Sullivan, John Dennis, 54,
120, 133, 134
outsourcing, 217-18
overseas agreements, see
international agreements
overseas postings, 147, 174
overseas relations, 147, 174,
176, 214, 241-2
overseas tax havens, 224,
244-5
overseas taxation, see
international agreements
overseas travellers, see travel
overseas
overtime, 22, 39
1940s, 62, 67, 73, 84
Owens, Irene, 90
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paper storage, 174
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207
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Committee on
Expenditure, 179
Public Accounts/and Audit
(JCPAA), 21213, 241,
245
Public Works, 36
Parramatta, 152-4, 155, 159,
203
Carmody, Michael, 215
establishment as regional
office, 137
word processing trial, 151
part-time employment, 185
passports, 32
pastoral industries, see
agriculture
Patriotic Affairs Committee, 70
Patterson, Vera, 22
pay, 22, 29, 36
1930s, 48
1940s, 66, 81
1950s, 98
1960s, 127; payment, 128
1970s, 158, 163
1990s, 208
2000s, 253
see also career paths
pay as you earn (PAYE) system,
72-8, 225
information technology, 138,
195
see also refunds
pay as you go instalment
system, 225
Payne, D, 21
payroll tax, 61, 75, 95, 167
Peach, Ada, 22
peaches, canned, 95
Peacock, Bill, 38
pears, 45, 95
Pearson, Bobby, 65

Pearton, George, 65
penalties and fines, 191, 211,
224
collections: 1910s, 15;
1920s, 30; 1930s, 53;
1950s, 96; 1970s, 165;
1980s, 172; 2000s, 244,
245
land tax, 7, 10
staff misconduct, 20, 53
Pendergast, Miss (Sydney
Index staff), 90
Pennington, Jenny, 90
Penrith, 203, 218, 235, 251
pens, 128
performance indicators, 2401,
242
performance management,
250, 253-4
permanent part-time
employment, 185
persistent tax debtors, 225,
244
personal computers, 200, 201
Perth, see Western Australia
photocopying machines, 128
picnics, see social life
Pirates of Barrack Street, 117
planning conferences, 216
plumbers, 155
policy and legislation, 154, 175,
176
transfer to Treasury, 233
Power, Brian, 156, 195
Prahran, 99
pre-filling, 243
prescribed payments system,
174-5, 178, 179, 225
press, see media relations and
coverage
Price, Steve, 190
primary industries, see
agriculture; miners and
mining
Prime Minister’s Employer of
the Year Award, 208
private rulings, 223
problem resolution program,
192



production unit, 162
professional development, see
staff training
programmers, see information
technology
project management, 175
Project Wickenby, 245
promotions, see career paths
property valuations, see
valuations
prosecution section, Adelaide,
128
prosecutions
1910s, 15
1920s, 30
1930s, 44; tax officers, 53
1950s, 96; tax officers, 102
1980s, 172; amnesty, 191
2000s, 245; tax officers,
240
see also court appeals
provisional tax, 73, 129, 225
quarterly payments, 179
self-assessment, 106
psychological illness, 250
Public Accounts and
Audit Committee (JCPAA),
241, 245
Public Accounts Committee,
21213
public enquiries counters, see
enquiries counters
public information unit, 192
public relations, see community
and public relations
public rulings, 223, 225
Public Sector Union, 187
public service, x—xii, 51-2
broadbanding, 187
move to Canberra, 47-8
organisation and methods,
106
policy on women, 18, 801,
127
recruitment procedures,
121-2
transfers to and from states,
39, 66, 76; women, 81

Whitlam government
initiatives, 156
see also staff associations
Public Service Arbitrator, 36
Public Service Board, 36, 66,
121-2, 210
abolition, 187, 206, 208
chairman’s visit to Brisbane
in 1949, 79
RSl task force, 183, 187,
206
suggestions for change
made by, 106, 110
Public Service Clerical
Association, 78
Public Service Medal, 214
Public Works Committee, 36
publications and information
products
1920s, 33, 58
1930s, 46, 55
1960s, 113
1980s, 180, 192, 194
1990s, 209, 222-3, 225
2000s, 231, 2334, 241,
243, 244
publications for staff
1940s, 70
1950s, 90, 92, 100, 103
1960s, 121
1970s, 161
1980s and 1990s, 206, 209
2000s, 251, 252
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The Quaker Girl, 70
qualifications of
Commissioners, 134, 238
qualifications of staff
1910s, 7, 12, 18
1920s, 28-9, 36, 39
1960s, 129, 132
1970s, 163
1980s, 182
see also staff training; study
and study assistance
Queensland, 218, 256
Chermside office, 205
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correspondence section,
103

Deputy Commissioners, 77

enquiries counter, 7192

Ewing’s trip to, 25

information technology, 138

office accommodation:
1910s, 16; 1940s, 69, 79;
1950s, 99; 1960s, 115,
116

regional offices, 137

social life, 50, 81, 82, 97,
161; end of assessing
function, 183

sport, 82, 104, 210;
interstate carnivals, 40,
50, 82, 92, 119-20

Townsville, 137, 154, 188,
189, 190

Upper Mount Gravatt, 209,
231

Quigley, Bruce, 190, 191
quotas, 105, 131-2, 169

R
rates, see tax rates
Ray, DM, 11, 26
ready reckoners, 9, 55, 113
Receipts Duty bill, 167
Reconciliation Action Plan, 250
record-keeping software for
small business, 226
recreation leave, 128, 156
recruitment, see staff
redundancies, voluntary, 232
refunds, 62, 100, 146
electronic payments, 200
performance indicators, 240
stolen, 102
refunds by cheque, 102,
108-10, 136, 193
industrial action stopping,
185
information technology,
139-41, 150
regional offices, see
decentralisation
regional visits, 55, 66, 101, 137
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trailers, 223

registered tax agents, see tax
agents

Reibelt, J, 27

religion, xii, Xiii

‘Repetitive Strain Injury’ (RSI),
183, 187, 194, 206, 250

Reserve Bank, 139, 140,
150-1, 255

Retired Tax Officer
Associations, 252

retirements, xiii, 70
Commissioners, 57, 76, 134,

154, 175, 213-14, 237

Deputy Commissioners, 102
tax advice given after, 20

returned servicemen, see
ex-servicemen

returns, see assessments and
assessors

revenue, see collections

revenue, research and
agreements division, 147

revenue and international
branch, 147

revenue and research section/
division, 107

rich people, 31-2, 224-5,
244-5

Roche, L, 71

Rockhampton, 137

Rose, FW, 17

Rotunno, Gidge, 186

Rowe, Graham, 149

Royal Commissions
1910s, 12, 22
1920s, 37-8
1930s, 55-7, 72
1980s, 173

RSI, 183, 187, 194, 206, 250

RSL sub-branches, 82
Sydney, 49, 118, 125, 211

rugby league, 82

rugby league, Sydney branch,
49, 74-5, 82, 159
1919 team, 217
1941 team, 65
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premierships, 82, 83, 91,
159
rugby union, 49, 82
rulings, see tax rulings
rural visits, see regional visits
Ryan, T, 77

S
salaries, see pay
sales tax, 44, 45-6, 47, 54, 55
1940s, 61; Adelaide branch,
63
1950s, 95, 100, 102, 108
1960s, 137, 139
1980s and 1990s, 177, 179,
218
abolition, 225, 232
sales tax handbook, 46
Savings Bank building, Sydney,
47, 69, 94, 101, 116, 158-9
Scanlan, Ray, 129
scanning, 200, 235
schemes, 168-73, 175, 238,
241
Auditor-General’s report,
179
mass-marketed, 224, 233,
244
school curriculum package,
194
‘scientific management’, 106
Scollay, Moira, 206
Scullin, James, 43
Second Commissioners, 13, 77
1980s, 47-8, 57
1940s, 76
1960s, 722, 133, 134
1970s, 154-6, 167
1980s, 174, 176, 177, 181,
182, 1967
1990s, 206, 216, 238
2000s, 240
Second Division, 52, 187
see also Deputy
Commissioners
Second World War, see World
War Two
secondary school curriculum
package, 194

secrecy, see staff conduct
secrecy declarations, 20
section 260 defences, 169, 172
Sections A-F, 130, 131
security, 104, 246
cheques, 108-9
selection committees, 184
self-assessment, 181-3, 1901,
192, 203, 223
Commonwealth Committee
on Taxation
recommendation, 106
legislative changes in 1992,
21112
self-managed superannuation
funds, 207
Senior Executive Service, 187,
217
serious non-compliance
business line, 244
service lines, see business and
service lines
Shirlaw, Mr, 153
shopfronts, 243
shows, see variety shows
sick leave, 34, 128
sickness benefits, 72
silos, 246-7
Simpson, Peter, 131, 167, 174,
216, 219
singers, 118, 254
Singh, Adhir, 248
site leaders and coordinators,
247-8
small business, 195, 218, 220,
226
assessments, 29, 130
Melbourne call centre, 244
tax course, 223
Small Business Consultative
Committee, 222
Small Business Development
Council, 195
Smith, Bert, 38
Smith, Garry, 125
Smith, Laurie, 22
Smith, Rhondda, 97
Smith’s Weekly, 83
smoking policy, 86, 183
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Sneddon, Joan, 98 special prosecutors, 172 Staff Canteens Association,

snooker, 119 sport, 21, 22, 37, 38, 40 118

social life, 21, 22, 25-6, 31, 34 1930s, 49-50 staff ceilings
1930s, 49-50 1940s, 65, 74-5, 82-3 1930s, 46
1940s, 63, 69-71, 81-3 1950s, 89-91, 92, 93, 103, 1950s, 97, 98
1950s, xiii, 89-93, 263-5 104 1970s, 147, 164, 170
1960s, 117-21, 125 1960s, 119-20 1980s, 188

1970s, 148, 153, 159-61
1980s, 183
1990s, 205, 209-11, 2201
2000s, 232, 236, 2467,
249, 250-4
see also sport; variety
shows
social media, 243
social service contributions, 74,
112
softball, 159
software, 196
central taxpayer system,
149
e-Record, 226
Solicitor General, 11, 64-5
South Australia
assessments and
assessors, 84, 132
Deputy Commissioners, 84,
109, 149
Elizabeth, 137
Ewing’s trips to, 25
information technology, 138,
148, 149, 150
office accommodation, 99,
116, 151, 203
prosecution section, 728
refund cheques, 108-9
relocation of NT branch, 63,
102, 146
sales tax branch, 63
small business advisory
unit, 218
social life and sport, 63;
interstate visits and
matches, 21, 40, 49, 50,
82, 92
tax agent electronic
lodgment trial, 193
tax officer misconduct, 53
Special Projects, 139

1970s, 159
1990s, 210, 2712

Sportsman of the Year Award,

159

spouse maintenance collection,

see Child Support Agency

staff, 260

1910s, 7, 11, 12, 15, 16-22

1920s, 34-6, 39

1930s, 44, 45, 46, 47-55

1940s, 60, 74-5, 76-83,
84-5; World War Two,
62, 65-70, 73

1950s, 89-93, 97-107

1960s, 114-23, 127-35;
automatic data
processing areas, 139,
148; regional offices, 137

1970s, 147, 148, 152-65,
170; savings due to
information technology,
149, 150

1980s, 172, 175-7, 178,
184-90; savings due to
information technology,
196; savings due to
self-assessment, 183

1990s, 205-11, 215, 218

2000s, 230, 231, 232, 239,
246-55

see also Commissioners;
publications for staff;
social life; women staff;
working conditions

staff associations, 76-7, 92,

186-7, 216

complaints about working
conditions, 78, 79, 185

modernisation agreement,
196, 200, 203

Sportsman of the Year
Award, 159

staff cafeterias, 96, 126

staff competitions, 180, 196

staff conduct and discipline, v—

Vii
1910s, 19-21
1920s, 35
1930s, 52-3
1950s, 101-2
2000s, 240
see also supervision and
supervisory staff
staff fundraising
1930s, 49
1940s, 70
1960s, 117, 118, 123
1990s, 211
2000s, 2517
staff induction courses, 95,
100, 129
staff magazines, see
publications for staff
staff merit system, 105-6
staff performance
management, 250, 253-4
staff petitions, 34, 35
staff promotion, see career
paths

staff selection committees, 184

staff surveys, 253, 254
staff training
1910s, 18
1920s, 28
1930s, 53
1940s, 75, 83
1950s, 95, 100
1960s, 113, 129-30, 139;
Sydney office facilities,
116
1970s, 162-3
1980s, 177, 178, 184, 185;
to stop smoking, 183
1990s, 201, 202-3, 209
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2000s, 230, 231, 240, 248,
249, 253
see also study and study
assistance
Stamp Duty, 112
stamps, 62, 102, 108, 131
Standing Committee on Public
Works, 36
Stanley, B, 21
Stapleton, J, 27
state branches, see branch
offices
state collection of
Commonwealth income tax,
38-40
state Commissioners of
Taxation, see Deputy
Commissioners
state public services, transfers
to and from, 39, 66, 76
women, 81
state Tax Agents’ Boards, 242
state tax offices, see branch
offices
state taxes, 26, 37
ACT Stamp Duty, 112
entertainments, 37, 43, 64
payroll, 167
Victorian Miners’ Licence, ix
state taxes on income, 12,
37-8, 40, 42, 54-7
secrecy provisions, 13
take over by
Commonwealth, 37, 38,
55-6, 64-5
tax agent registration, 72
tax stamps, 62
State Treasurers conference
(1914), 8
stationery, 128
paper storage, 174
stevedoring industry charge,
75, 95, 167
Stevens, Jack, 232
Storey, H, 77
Strategic Statement, 240, 257
strikes (industrial action), 185,
186
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study and study assistance, 18,
39, 84, 132, 248
Australian Taxation Studies
Program (ATAX), 202-3
cadet taxation officer
scheme, 162
sub-plans, 240
super tax, 43
superannuation, 233, 237, 245
self-managed funds, 207
Superannuation Guarantee,
207, 208
superannuation levy, 207
supervision and supervisory
staff, 20, 22, 28, 34, 39
1980s, 52-3
1940s, 66, 83
1950s, 100, 101, 7083, 104
1960s, 122, 130, 132
1970s, 162
2000s, 249
swimming, 40, 50, 82, 90, 119,
210
Sydney, see New South Wales
Sydney Morning Herald, 68, 83
Sydney South, 188, 218
Sydney Taxation Players, 70

T
table tennis, 50, 119
Tamworth, 137
Tasmania, 89, 218
assessors, 121
information technology, 138;
DPOs’ area, 148
Launceston, 80, 137
Managing in the Nineties
program, 202
office accommodation, 204,
205; 1910, 12; 1940s, 69;
1950s, 99, 109; 1960s,
116
sport, 82, 92
Tax Agent Services Act 2009,
242
tax agents, 95, 193—-4, 223,
242-3, 255
branch shopping, 219
country visits, 101

lodgments, 151; electronic,
193-4, 196-7, 200

registration, 72, 242

Tax Agents’ Boards, 242

tax agents portal, 236

tax avoidance, see compliance;
schemes

tax avoidance branch, 170

tax brackets, 168

tax clearance certificates, 32,
12

tax collections, see collections

tax counsel network, 212, 215

tax debt, see debt
management

tax evasion, see compliance

tax file numbers, 191

Tax Form, 90

tax havens, 224, 244-5

Tax Help volunteer program,
194, 223, 243

Tax in Australia — what you
need to know, 234

tax law, see legislation

Tax Law Improvement Project,
223-4

Tax Law Service, 220

tax liaison group, 193

Tax Pack, 194, 223

tax rates
1910s, 9, 12
1920s, 31
1930s, 42, 43, 45, 61
1940s, 61, 62, 64, 75
1950s, 95
1980s, 178

Tax reform, not a new tax, a
new tax system, 225

tax refunds, see refunds

tax returns, see assessments
and assessors; lodgments

tax ruling panel, 223

tax rulings, 33, 212, 223, 243
goods and services tax, 225
mass-marketed schemes

validity, 224

tax schemes, see schemes

tax stamps, 62, 102, 108, 131

Tax Summit, 178



tax time, 28, 34, 67, 98, 99,
221
industrial action, 185
information services
provided in, 101, 162,
223, 233
processing model adopted
in 1940s, 84-5
Tax Topics, 70
tax treaties, see international
agreements
Taxation Ball, 92
Taxation Boards of Review, see
Boards of Review
taxation clearance certificates,
32
Taxation Department Comforts
Funds, 70
Taxation Follies, 50, 81, 82, 161
Taxation Officer Development
Program, 202
Taxation Ombudsman, 212
Taxation Review Committee,
168
Taxes and their incidence, 58
taxpayer audits, 165, 190, 200,
225
taxpayer file numbers, 151
taxpayer service group, 192
Taxpayers’ Association, 68
Taxpayers’ Charter, 212, 222,
239-40
Taylor, Don, 232
Taylor, Marie, 98
Taylorism, 106
tea ladies, 106, 107, 201
team building exercises, 202
teams, 157, 2501
carbon pollution reduction
scheme, 255
disaster relief project, 256,
257
investigations, 165
Superannuation Guarantee,
208
superannuation levy, 207
tax file number, 191
taxpayer audit, 190

Technical and Further
Education, Sydney, 223
technology
Bundy clocks, 104
photocopying machines,
128
see also information
technology
teleconferencing, 246
telephone services and
enquiries, 47, 162, 192, 193,
223, 234
call centres, 230, 231, 244,
staff recruitment, 231,
249
Geelong, 137
hotline for Tax Help
volunteers, 194
Melbourne, 161
temporary staff
1910s, 7, 12, 17, 18;
Commissioner’s
memorandum on
intoxicants, 19
1920s, 28, 35; transferred
from other sections, 39
1980s, 48
1950s, 98
tennis, 40, 50, 82, 119
Sydney branch
correspondence section
Tennis Day (1951), 89
Sydney branch women’s
team (1938), 57
theatrical performances, 70
see also variety shows
Third Division, 51-2, 98, 121,
187
credit union, 118
staff associations, 767
women in, 801, 98
Thomas, Ron, 146
Thompson, FA, 90
3Cs, 242
tobacco, illicit sale of, 244
tobacco charge, 95
tobacco smoking policy, 86,
183
TOD, 202
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‘Tom’s Trotters’, 159
Toowoomba, 137
Torres Strait Islanders, see
Indigenous Australians
Townsville, 137, 154, 188, 189,
190
trade unions, see staff
associations
training courses
for small business, 223
Tax Help volunteers, 194
see also staff training
transfer payments, 234, 255
Transferred Officers
Association, 76-7
translation service, 145
travel interstate, 25, 51, 246
see also interstate sporting
carnivals
travel overseas, 147
Boucher, Trevor, 176
Brigden, Keith, 182
Jackson, Lawrence, 76, 77
O'Reilly, Bill, 174
tax clearance certificates,
31-2, 112
travellers to Australia, 31
Olympic athletes, 233
Treasurers Conference (1914), 8
Treasury, 5, 145
as place of employment, 89
standardised cheques, 139
transfer of policy and
legislation branch to, 233
Treasury Building, 7176, 117
happy hours, 160
information technology, 139,
149-51
see also Head office
treaties, see international
agreements
‘Tropical Friday’, 190
tuberculosis, 34, 35, 40, 43, 75
Twine, AF, 13
typists and typing pools, 18,
81, 98, 158, 201
Brisbane correspondence
section, 7103
Melbourne, 22, 109
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regional offices, 137
Sydney, 84, 98, 116
word processing, 151, 201

U
unemployment benefits, 72
unions, see staff associations
United Australia Party, 43, 72
Menzies government, 60,
63, 64
United Kingdom, see Britain
United Nations, 72, 95
United States, ix, 24-5, 94,
165, 176
Internal Revenue Service
sailing permits, 32
tax treaties, 95, 174
Washington post, 147, 174
World War Two, 64, 72
University of New South Wales,
203
Upper Mount Gravatt, 209, 237

Y
Valuation Boards, 33
valuation section (Australian
Valuation Office), 46, 207,
208, 221
valuations, 11, 95, 114
land, 7, 8, 9, 33, 66
return to ATO, 207
transfer to Department of
Administrative Services,
180
valuers, 7, 66, 98
valuers-in-training, 162
variety shows, 92
Brisbane, 50, 81, 82, 97, 161
Perth, 117
Sydney, 49, 70, 81
veterans, see ex-servicemen
Victoria, 102, 218, 256
Albury-Wodonga, 154, 188,
189
appeals, 166
assessments and
assessors, 17, 84, 99,
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105, 138, 182; difference
from Sydney, 130, 131

Boucher’s visit, 214

Box Hill, 209, 218

Brighton Cemetery, 13

call centre, 230, 231

Canavan, Leo, 54-5

central administration move
to Canberra, 47-8, 54

Central office, see Central
office

correspondence section,
18, 22

Dandenong, 152, 154, 186,
188, 218

Deputy Commissioners, 77,
13, 26, 84, 118, 123, 134

enquiries section, 161

entertainment tax section,
14

gold rush in 1850s, ix

income tax, 38, 54-5,
62, 84

industrial action, 186

information technology,
138, 140

investigations, 83

Moonee Ponds, 203, 205

office accommodation:
1910s, 12, 15, 16, 34,
1920s, 34, 36; 1940s,
62; 1950s, 99; 1960s,
116, 129; 1970s, 152,
154; 1980s, 188; 1990s,
203, 205

provisional tax, 129

records section, 76

refund cheques, 108, 109,
140

regional offices, 137

Royal Commission into
Federal Economies, 22

sales tax section, 45

schemes, 173

site leadership meeting
2005, 248

small business call centre,
244

social life and sport, 25-6,
31, 118; interstate visits

and matches, 21, 40, 50,
82, 92, 159
tax officer misconduct, 53
Victoria North, 188, 793
Victorian parliament, 83
videoconferencing, 246
Vietnam War, 124-5, 145
visitors to Australia, 31
voice over internet protocol,
243
voluntary redundancies, 232
volunteer Tax Help program,
194, 223, 243

w
wages, see pay
Wagga Wagga, 137
Wall, Margaret, 97
Walsh, CM, 9
war veterans, see
ex-servicemen
Ward, Phyl, 90
wartime profits tax, 13, 20, 26,
43
wartime (company) tax, 61, 75
Warwick building, Sydney, 16
Washington post, 147, 174
water skiing, 210
waterfront, 173
stevedoring industry charge,
75, 95, 167
Watts, George, 164
wealthy individuals, 31-2,
224-5, 244-5
Wearing, B, 271
website, see internet
Welcome to Tax, 100
Welfare Fund, 118
Welsh, Katie, 257
Wenlock, Harry, 38
West Block, 48, 54, 69, 103,
17
see also Head office;
Treasury Building
Western Australia, 89, 134,
152, 194
amalgamation with state tax
office, 37, 39, 40



Bicentennial Exhibition
trailer, 223
Bloxsome, Jack, 28
Deputy Commissioners
Conference 1966, 122,
123
Ewing’s trip to, 25
information technology,
138, 156
Managing in the Nineties
team, 202
mass-marketed schemes,
224
office accommodation, 37,
99, 2083; assessing room,
105
refund cheque security, 108
religion, xii
social life and sport, 37, 38,
92, 220-1, 247; Pirates of
Barrack Street, 117
suburban branches and
sites, 270, 212, 218,
220-1
Year of Service, 195
Westminster system, ix
wheat industry and flour tax,
44, 47,75, 95
Wheeler, Greg, 186
Wheeler, Jack, 139
White, JM, 68
Whitlam, Gough, 753
Whitlam, HF, 77
Whitlam government, 144-5,
152, 156, 170
Widows’ Pension Bill, 72
Williams, Veronica, 248
withholding tax, 220, 225
Wollongong, 136, 204, 205,
236
establishment and opening,
Xiv, 137
typing pool, 98
women staff
1910s, 18, 22
1920s, 35, 36, 40
1980s, 49, 51, 52
1940s, 75, 80—-1; World
War II, 66-7, 70

1950s, 89, 90, 97, 98, 709,
185; misconduct, 102
1960s, 117, 118, 119, 127-8
1970s, 148, 156, 158, 159,
164
1980s, 176, 180, 184-5, 187
1990s, 201, 206, 209, 212
2000s, 250
see also data processors;
typists
Women’s Employment Board,
66
Wood, Chris, 248
Wood, Colin, 125
Wood, Doris, 22
wool tax (contribution charge),
44-5, 47,75, 95
word processing, 151, 201
work flows, 79, 107, 156, 201,
237
see also workloads
work teams, see teams
workers compensation claims,
183
workforce, see staff
working conditions
1910s, 16-20
1920s, 34-6, 40
1930s, 46
1940s, 66, 69, 75, 77-9, 86
1950s, 96, 103-6
1960s, 128-32
1970s, 156-9
1980s, 183-7
1990s, 205, 208-9, 209
2000s, 250
see also office
accommodation; pay
working hours, 22
1930s, 48
1940s, 67, 75
1960s, 128
1970s, 156
workloads
1910s, 9, 13, 17
1940s, 62, 67, 73-4, 84-5
1950s, 95-6; quotas, 105
1960s, 112, 113-14, 133;
quotas, 131-2
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1970s, 147, 167; quotas, 169
1980s, 174-5, 177, 181-3
2000s, 234
see also tax time
workplace harassment, 209,
250
workplace relations, see
industrial relations
World War One, 11-12, 14-15,
18, 24
wartime profits tax, 13, 20,
26, 43
see also ex-servicemen
World War Two, 60-74
enlistment, 62, 65, 71, 74,
134
50 year celebration of end,
211
wartime (company) tax,
61, 75
see also ex-servicemen

Y
Yabsley, G, 27
Year of Service, 194-5
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