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Request for in-house facilitation
Filling in your application
•         Read the instructions to help you answer the questions.
•         Type straight into the boxes provided for your answers - to expand your answer, click outside the box after you have finished typing.
•         Some questions will only be displayed if we need you to answer them.
•         Make sure that you answer all questions marked with an *.
•         If you would like to see all the questions before filling in the form, use the print button below to print a copy of the form.
Section A: Applicant’s details
1  Full name of the applicant (individual or non-individual entity the request is for)
Type of applicant*
Name of individual
2  Australian business number (ABN) of the entity (if applicable)
While it is not compulsory to provide your ABN, it will help process your application promptly.
Section B: Contact details
3  Contact person for this application?
Address for related correspondence
Section C: Application Details
We request this information to help us get a better understanding of the issues in dispute. The information enables us to consider whether the matter is suitable for facilitation, or an alternate form of assistance can be considered for you.
7  Have you attempted to clarify the problem? (eg have you had a conversation with the other party in order to clarify the issues?)*
9  What is the stage of the dispute?*
Audit
Objection
Ruling
Other
12  Do you need other persons or assistance with accessibility challenges?*
Section D: Declaration
If you are submitting this request on behalf of yourself, by checking this box you are declaring the following:
If you are submitting this application as a tax professional or agent on behalf of your client, by checking this box you are declaring the following:
Guidance (verbal or written) provided through this service is not binding on the Commissioner of Taxation. For more information, refer to PS LA 2008/3 Practice Statement Law Administration Provision of advice and guidance by the Tax Office.
Definitions:
■  ‘You’ includes a trustee of a trust, a partner in a partnership, public officer, company director.
■  ‘Agent’ includes spouse, relative, friend, or another agent (but not a tax agent or other tax professional)authorised to give this application to the Australian Taxation Office.
■  'Tax Professional' includes tax agents or other tax professionals authorised to give this application to theAustralian Taxation Office.
How to lodge your request
You can lodge this request by:
■  clicking 'submit by email’ button below
■  e-mail to facilitation@ato.gov.au
You should be aware the internet is not always a secure environment. By pressing submit, this form will be sent to the ATO via email. We don’t control the path of inbound/outbound emails so the privacy of personal information sent by email can’t be guaranteed. 
Instead you may wish to print and mail the request to:
FacilitationReview and Dispute ResolutionAustralian Taxation OfficeGPO Box 9977BRISBANE  QLD  4001
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