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Nomination of a custodian for Certificate of Residency and/or tax relief form requests 
When to use this form
If you are the primary contact for a non-individual entity, you can use this form to nominate a custodian to deal with us on behalf of the entity for certificate of residency or tax relief purposes.
When nominating a representative
It is important to note that:
• nominating a custodian does not cancel any previous nomination
• any nomination will continue indefinitely until a primary contact advises us that it no longer applies.
If you no longer need your nominated custodian to act on behalf of the entity, advise us by phone on 13 28 66.
No discussion of the entity's affairs can take place unless authority to do so has been recorded on our systems and the nominated custodian’s identity has been established at contact.
Do not use this form to appoint a professional (such as a registered tax or BAS agent, barrister or solicitor) as the 
entity’s representative.
If you have multiple representatives for the same entity you will have to complete additional forms. 
Providing the correct level of authority
Carefully consider the level of authority you give the nominated custodian. The amount of information we will discuss about your entity's affairs is limited to that specified in the statement of authority on this form – under Section B.
Disclosing information
We cannot discuss the entity's affairs with a custodian unless we have a completed and recorded nomination. 
For more information on primary contacts and authorised contacts, visit ato.gov.au/primarycontact
When completing this form
• Complete all sections of this form on screen.
• When complete, print, sign and date the declaration at the end of the form.
• Fax or mail your completed notification as per the lodgement options on page 4.
More information
For more information, phone us on 13 28 66 between 8.00am and 6.00pm local time, Monday to Friday. 
If you phone:
• you must be able to establish your identity.
• we must be able to establish that you are the primary contact for the entity you are enquiring about.
Section A: Primary contact and entity details
Your details as the primary contact for the entity
If you are the primary contact for more than one entity and would like to nominate a representative for each of these entities, select ‘Add additional entity’.
Details of the entity
Provide one of the following:
You do not have to provide a TFN; however, not doing so may result in a delay in processing this form. See 'Quoting TFNs' in Section C.
Remove entity
Add additional entity 
Section B: Representative details
Statement of authority 
I, as the primary contact for the entity, nominate the representative to deal with the ATO and receive information:
on matters concerning the preparation and issue of Certificate of Residency
on matters concerning the preparation and issue of tax relief form
This nomination will continue indefinitely until a primary contact phones us to advise that they no longer want the representative to act on behalf of the entity. See 'More information' on page 1.
Section C: Declaration
Privacy
Taxation law authorises the ATO to collect information and disclose it to other government agencies. This includes personal information of the person authorised to sign the declaration. For information about your privacy, go to ato.gov.au/privacy
Quoting TFNs
We are authorised by the Taxation Administration Act 1953 to ask for tax file numbers (TFNs). You are not required by law to provide us with any TFN we have requested; however, failure to provide us with a TFN may result in a delay in processing this form. If we cannot identify a person or entity from the information you provide, we may contact you for more information.
Before you sign this form
Make sure you have answered all relevant questions correctly and read the privacy statement above before you sign and datethis form.
You should only sign this declaration if you are the primary contact who is nominating a representative.  
I declare that all the information I have given on this form is true and correct.
Lodging this form
Make a copy of the completed form for the entity's records before you:
•  fax it to 1300 730 298 – ensure this form is transmitted separately from other forms or claims. Do not include a header or cover sheet as this will delay processing.
•  mail it to
Australian Taxation Office
PO Box 3544
ALBURY NSW 2640
We will aim to process this form within 28 days of receiving all the necessary information. If your form is incomplete, incorrect or needs checking, it may take longer. Do not lodge another form during this time. 
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